TCC

The TCC systems house offers tailored solutions for individual requirements to communication and network technology. As product
supplier and system integrator we design, implement and manage vendor-independent solutions which pinpoint your
requirements.

We accept responsibility for the economic provision and integration of IT, communication and VolP systems and take care of an
all-around service. We are available for you at our Bergisch Gladbach and Frankfurt locations 24/7 to maintain service, install and
optimise your IT/telecommunication systems on site.

We have pooled our development competence in the TCC Research & Development, putting leading innovations on the IT market,
as for example software solutions like Atradis<. Thereby you get solution intelligence from one single source.

Atradis{ More performance for even more economic feasibility.

Every kind of ICT application requires a control unit to ensure its optimum functionality. Atradis<
functions as central platform for network service management to assume this task. Atradis<
documents networks, manages processes, monitors the entire system and invoices your connection
data.

A noticeable added value.

Collect. Manage. Observe. Balance. Supply.

Atradis< made by TCC owns specific modules and thus
assumes all tasks for a holistic functionality of
IT/telecommunication service management:

Atradis< Collect: Planning, documentation and management
of ICT infrastructures, asset management for network
and terminal inventory

Atradis< Manage: Workflow-based order processing for ICT
network operation, control and billing of orders, ITIL-compliant
process control
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